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Coéng ty TNHH BECAMEX TOKYU

I. KY HQP PONG SPA/ LTL

Caul [C6 bao nhiéu loai hgp dong ? Hién tai, Cha Pau Tu dang ky v6i khach 2 hinh thirc hop:
1) Hop ddng mua ban (HPMB )
2) Hop ddng cho thué dai han (HDCT )
Céu 2 |Khi nao khach s&¢ ky HDMB / HPCT ? + Khach hang ky thoa thuén dit coc
+ Trong Thoi han dat coc (quy dinh muc 2 - Phu luc 1 cia Théa thudn dat coc ) khach hang
phai tién hanh ky HDMB/HBDCT va thanh toan dot 1
Cau3 [Khach hang ca nhan mua/thué nha cin [+ Pdi véi khach Viét Nam: CMND/CCCD
cung cflp hd so va thong tin gi? + Dbi véi nguwoi nude ngoai:
1. Ho chiéu
2. Thi thuc nhép canh vao VN (mdc nhép canh)
* Theo quy dinh phap ludt, khach nwéc ngoai ky HDMB phai ¢6 mat ¢ VN. Khi nop ho so
pinkbook, BTC sé nép kém méc Xudt/nhdp canh dé xdc minh khach ky HD khi o VN)
+ Khach cin cung cip thong tin lién lac bit budc: s6 dién thoai, email, dia chi gui thu.
Cau4 |Khach hang cong ty mua/thué nha can cung [Hd so can cung cép:
cAp hd so va théng tin gi? + GPKD, Gidy uy quyén (néu co)
+ Gidy phép dau tu (véi cong ty nudce ngoai)
+ CCCD ngudi dai dién, CCCD ngudi duge ty quyén (néu co)
+ Thong tin lién lac cta cong ty va nguoi dai dién: S6 dién thoai, email, dia chi gui thu.
Cau5 [Khi nao ngwoi nuwée ngoai co thé ky HDMB [Pé ngudi nwéc ngoai ky dwge HDMB cén théa 2 diéu kién:
? + Passport khong c6 duong ludi bo (thdng thuong passport TQ ¢ duong ludi bo)
(c6 sb hdng) + Dy 4n con sudt ban cho ngudi nude ngoai. (S6 luong sudt HDMB cho ngudi nude ngoai 1a
30% du an)
*Néu khéng thoa 2 diéu kién trén, khdch sé ky HDCT
Cau 6 |Khach hang dudi 18 tudi cd dwge dimg tén [Khach hang dudi 18 tudi duoc dimg tén nhung phai kém theo ngudi giam ho.
ky théa thuin dam bio va HDPMB khong?
Cau7 [Khach hang cé thé thay déi diéu khoin |HPMB di duoc ding ky Hop dong miu véi cuc quan 1y canh tranh — bd cong thuong dung quy
HDPMB khéng? dinh phap ludt, vi viy khach khéng thay déi cac diéu khoan trén hop dong
Cau 8 |Gia ban cin ho di bao gbm tién sir dung dit

chua?
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Cau 9 |Cach tinh Thué GTGT - Pi véi HDMB: VAT = 10% x ( gi4 ban trude thué — gia dat)
- Poi véi HDCT: VAT = 10% x gia ban truéc thué
Cau 10 [Khach hang c6 thé iy quyén ngudi thir 3 ky [Co thé. Nhung khach phai cung cip gidy ty quyén dugc cong ching va ndi dung Gy quyén co
cac hd so lién quan dén hop ddng dwoc |thé hién rd hd so dugc iy quyén, thoi han ay quyén...
khéng? + Néu khdch VN dang ¢ nweée ngodi, phai dioc cong chimg tai dai sir quan VN
+ Néu khdch nwde ngodi dang ¢ nwde ngodi, vin ban céng chimg phai dwoc hop phdp héa
lanh sy tai dai sir quan VN (co thé hiéu la xac nhan ciua dai sir quan, cong nhan déu méc ciia
co quan nuwoc do la ding)
11. THANH TOAN
Cau 11 |Hinh thirc thanh tosn tién mua/thué nha ? - Chuyén khoan vao danh sdch ngan hang CDT yéu ciu
- Ca thé qua may POS*
* Sur dung may POS co the phat sinh phi giao dich
Céu 12 |Lai phat tra chim ? - 0.05% / ngay (Piéu 5 — Phu luc 1 - HDMB )
- 0.05% / ngay (Piéu 4 — Phu luc 1 - HPCT)
111. BAN GIAO
Cau 13 |Khi nhén ban giao khéach cin thanh toan cac |Cac khoan tién khach can thanh toan khi nhan ban giao: tién dot, tién 13i (néu c6), phi bao tri, 1
khodn nao? Va théi han thanh toan ? nam phi quan ly.
it nhat 15 ngay truéc Ngay ban giao thuc t& CDT s& giri thong bao khach nhan nha. Trong vong
15 ngay ké tir ngay Thong Béo Ban Giao, khach hang phai thanh toan cho chu diu tu.
Cau 14 |Phi quan ly dw &n MIDORI PARK The TEN |1 thang Phi quan Iy bao gdm PQL Cin hd va PQL db thi, dugc tinh nhu sau:
dwoc tinh nhw thé nao ? + PQL can hy =23.000 VND / m2 dién tich sir dung
+ PQL do thi = 150.000 VND/ cin
* gid trén chuwa bao gom thué GTGT
Cau 15|Phi bao tri y dw 4&n MIDORI PARK The [Phi bao tri bao gdm PBT chung cur + PBT d6 thi, dwgc tinh nhur sau:
TEN dwoc tinh nhu thé nao? + PBT chung cur = 2% gia ban truée thué
+ PBT db thi = 0.1% gi4 ban truéc thué
* Phi bdo tri khong bi tinh thué va chi dong 1 lan duy nhat khi nhén nha.
Cau 16 |Trong trudng hep chii dAu tw ban giao tré s& |-Theo quy dinh ciia HD, CDT dugc ban giao trong vong 180 ngay sau ngay ban giao du kién.
xit Iy nhw thé nao ? -Tr ngay 181 tré di, khach c6 2 sw lwa chon:
+ Khéch hang tiép tuc hop ddng va ddng ¥ véi thoi gian dugce gia han thém dé CDT hoan
thanh viéc ban giao. Pdng thoi, CDT s& tra Ii trén sé tién khach da thanh toan tinh tir ngay thi
181 dén ngay khach nhan dugc ban giao véi 131 suét 0.05% / ngay.
+ Khach hang chdm dut HD va CDT sé& hoan tré khoan tién khach di thanh toan ddng thoi tra
13i tinh trén sb tién d6 véi 13i suét 0.05% tinh tir ngdy thir 121 dén ngay chdm dut HD.
* t6ng tién lai COT tra khong qud 4% gid tri HP
Cau 17 [Thoi han bio hanh nha & ciia chii diu tw 1a [Theo Luat nha 6:
bao lau ? -Thoi han bao hanh nha chung cw 14 60 théng déi véi phin két cdu cong trinh ké tir ngay cong
trinh duge ban giao. Thoi han 12 thang ddi véi phan kién trac noi thit bén trong can ho, ké tir
ngay ban giao cin h (may moéc thiét bj bao hanh theo thdi han bao hanh ciia nha san xuét).
-Bén Ban khong bao hanh cin h trong truong hop sau: Truong hop hao mon va khiu hao thong
thuong; truong hop hu hong do 161 bén mua hodc bat ky nguoi sir dung hoiic bén thi ba nao
khéc gy ra; truong hop hu hong do bit kha khang; hét thoi han bao hanh; cac trudng hop khong
thudc ndi dung bao hanh bao gém ca nhitng thiét bi, bd phéan gz“in 1ién véi can ho do bén mua tu
lép dat hodc tu stra chira ma khong duoc su df”)ng v bén ban.
Cau 18 | Thoi gian bao hanh ciin hd dwge tinh tir thoi [Thoi gian bao hanh cin ho dugc tinh tir thoi diém hoan thanh nghiém thu véi co quan nha nudc.

diém nao? K& tir khi ky nghiém thu hay tir
khi khach hang nhin ban giao can h
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Céu 19

Khach hang tra phi quan Iy nhw thé nao?
Phi quan ly cé thay ddi theo thoi gian hay
khdng? Phi quén ly ndy dwa trén co sé¢ nao
dé tinh? Khi nao méi déng phi nay?

Theo luit nha &

-Phi quan ly da dugc quy dinh trong HDMB. Tuy theo tinh hinh quan 1y van hanh nha chung cu
néu phi quan 1y khong dam bao hoat dong thi Chu Pau Tu (trong thoi gian ban quan tri chua
thanh lap) hodc Ban quan tri xem xét diéu chinh trén co s théng qua cta hdi nghi nha chung cu.
-Phi nay dugc tinh toan dya trén cAc chi phi phai tra d& van hanh chung cw nhu: chi phi cho ban
quan ly/ban quan tri hoat dong, chi phi vé sinh, chi phi bao vé, chi phi cay xanh va cac chi phi co
lién quan...

-Nhung chi phi nay khéng bao gdm phi tréng giit xe, chi phi sir dung nhién liéu, ning luong,
nudc sinh hoat, dich vu truyén hinh, thong tin lién lac va cac chi phi dich vu khac phu vu cho
viée st dung riéng cua cac chi sé hitu, ngudi sir dung nha chung cu ( Didu 106 Luat nha & 2014)
Phi quan 1y s& dugc thu khi khach hang nhan ban giao can hg. Khach hang s& dong 1 1in cho
nam d4u tién. Nam tiép theo dong hang thang, Phi Quan 1y s& duoc thanh toan tra trudc hang
théng, tlr ngay 25 — 30 mdi thang,

IV. CHUYEN NHUQNG

Céu 20

Nguoi Viét Nam c6 thé chuyén nhuong
HDPMB cho nguoi nwée ngoai duwgce khong ?

Khéng. Suit s& hiru HDMB cho ngudi nuée ngodi ¢ gidi han (30% sb can du 4n) va da hét, nén
s& khong con suit cho ngudi nhan chuyén nhuong.

Céu 21

Ngudi nwée ngodi cd thé chuyén nhwong HD
cho nguoi Viét Nam dwgce khong?

Khéch nudec ngoai ¢6 thé chuyén nhwong cin hd cho ngudi Viét Nam.

+ Truong hop, khach nuée ngoai da ky HDMB, viéc chuyén nhugng s& thuc hién nhu thong
thuong theo quy dinh phép luat.(xem tiép cau hoi ké tiép)

+Truong hop, khach nudce ngoai da ky HDCT, viée chuyén nhuong s€ thuc hién ndi bo.

Céau 22

Quy trinh chuyén nhwong HDMB?
Cac loai phi phai dong?

-Diéu kién: khach da thanh toan 95% gi4 trj HD

-Khach hang lién hé chu du tu dé dugce hudng din va cung cp gidy to cin thiét.

-Bén chuyén nhuong va bén nhan chuyén nhuong ky hop ddng chuyén nhuong (theo miu quy
dinh tai phong cong ching)

"-Bén chuyén nhuong tién hanh ndp thué thu nhap c4 nhan theo quy dinh.

-Céc bén lién hé Chu ddu tw dé ky Bién ban thoa thusn ba bén va hoan tit thu tuc chuyén
nhuong.

-Phi chuyén nhuong Chu Bau Tu thu 14 4.000.000 VND/Idn chuyén nhuong, khong c6 héa don
chi ¢6 phiéu thu.

*Laru y: khach hang phai dong thué thu nhdp cdc nhan theo quy dinh nha nudc.

Céu 23

Thué thu nhip ca nhan dwgc tinh nhu thé
nao khi khach hang chuyén nhwong HDMB
va njp lai ¢ dau?

-Thué thu nhap c4 nhan s& dugc tinh 13 2% trén gia chuyén nhugng ghi trén hop déng chuyén
nhuong.

-Hién nay, co quan thué thuong can ct trén tdng gié tri hop ddng mua ban giita chu dau tur va
khéch hang dé 1am co s6 tinh thué TNCN déi véi truong hop gia ghi trén van ban chuyén
nhuong hop ddng mua bén thép hon gié tri hop ddng mua ban giita chi dau tur va khach hang.
Néi ndp thué: bat dong san nim & quan huyén nao thi nop thué tai chi cuc quan huyén do6.

Céu 24

Quy trinh chuyén nhwong HPCT?
(chuyén nhwong cho khach nwée ngoai)
Cac loai phi phai dong?

- Piéu kién: khach di thanh toan 100% gia tri HP

-béi véi HDCT, viée chuyen nhuong, s€ thuc hién ndi bo va khong ra phong, cong chirng nhu sau:
-Khach hang lién hé chu déu tu dé dugc huong dan va cung cép gidy to can thiét.

-Thanh toan Phi chuyén nhuong, Cha Bau Tu thu 1a 10.000.000 VND/lan chuyén nhuong.

Chu dAu tu, khach Thué va khach nhan chuyén nhuong s€ ky vao Bién ban thoa thudn ba bén.

.CHAM DUT HQOP PONG (THANH LY)

Céu 25 | Phi phat thanh Iy ? D4 voi dy an MIDORI PARK The TEN,Phi phat thanh Iy:
+ Poi véi ca nhin : 20% trén gia tri hop ddng (bao gdm VAT)
+ Doi véi cong ty: 8% trén gia tri hop ddng (bao gdm VAT)
Cau 26 |Hinh thitc nhin khoan hoan tién con lai sau

khi chAm dirt HP ?

Chii dAu tur s& hoan lai v (é élgoan ctia chinh khach hang. (Tai khoan VNB). Chii dau tur s&
khong thanh toan bing ban®tién mat.




VI. 'VAY NGAN HANG

Céu 27

Céc ngan hang béo lanh va lién két hd tro
cho khach hang vay mua can hg?

Céc ngén hang lién két: BIDV, VCB, VTB, TP bank, ACB va bat ky ngén hang uy tin nao
ddng ¥ giai ngan cho khach ma khong cén thu tuc lién két

Céu 28

So tién toi da khach c6 thé vay ngan hang ?

Tuy vao chinh séch timg ngan hang, khoéng 80% gié tri hop dong.
%SG tién gidi ngdn cé thé cao hon néu khdch thé chap tai san khdc.

Céu 29

Khi lam thi tuc vay ngan hang, khach cin
cung cip cic hd so gi?

Khéch hang cn cung cip hd so nhéan than, hd so thu nhap va hd so tai san theo quy dinh ctia
ngan hang
*Luwu y: Ngan hang phai giri thong bao cho vay trude khi khach hang ky HDMB

Céu 30

Khéch nwée ngoai cé vay ngén hang dwec
khong?

Tity vio chinh séch ciia mbi ngén hang. Néu phia ngén hang dong ¥ cho khach vay, sau khi nhan
dugc thong bao cho vay chu dau tu s& tién hanh hd so hd tro khach vay.

Céu 31

Khéch hang da thanh toan 95% c6 dwgc vay
ngén hang khéng ? (Vay bu dép)

Tity thudc vao chinh sach clia ngan hang. Néu ngan hang dong ¥, chi diu tu s& hd trg hd so cho
khéch.

Céu 32

Ngudi nhian chuyén nhwong c6 dwoc vay
ngan hang ?

Tay thude vao chinh sach ciia ngan hang. Néu ngan hang ddng ¥, chu diu tu s& hd trg hd so cho
khach hang. Trudng hop ngudi mua cii ¢6 vay ngén hang, phai tit toan trude khi lam thi tuc

(Vay thir cap) chuyén nhuong.
VII. PINK BOOK
Cau 33 |Hai nguoi 1a ban cling gop tién mua Bat |2 nguoi sé cing dugc dimg tén trén hop ddng hodc Gidy chimg nhén s& cap cho mdi nguoi mot

dong san, vy hai nguoi c6 duge ding tén
trén HP mua ban hay khong? Viéc cp gidy
chirng nhian quyén s6¢ hitu sé dwoc cfip nhw
thé nao?

s6 (néu co yéu ciu) va ghi 14 s6 hiru chung

Céu 34

Khéch hang déng cac leai phi nao khi cip
gidy chirng nhan?

-Khach hang phai dong céc loai thué, phi, 1& phi sau day theo quy dinh nha nudc tai thoi diém
duogc cip gidy chimg nhan. Hién nay cac thué, phi, 18 phi nay dugc quy dinh:

-Thué trude ba: 0.5% trén gia tri can ho (gia tri can ho dé tinh thué 1a gia tri theo HDMB: Néu
gid khai trén HDMB cao hon gia theo quy dinh nha nudc thi tinh theo bang gia cia HDMB hodc
néu gi4 trén HDMB thdp hon gi4 nha nuéc thi tinh thué theo bang gia quy dinh nha nudéec.

-L& phi do v& ban vé cép gidy chimg nhan cin hé (hién nay mirc phi nay khoéng trén dudi
1tr/can)

-Phi thAm dinh, kiém tra ban v& (phi nay theo quy dinh ciia ¢& quan nha nudc va hién nay 1 s6
quan huyén da bo phi nay)

-1 phi cAp gidy (phi nay hién nay 14 100.000 ddng déi v6i ca nhan va khong qua 500.000
ddng dbi vai td chirc.

Céc loai phi khac theo quy dinh nha nudc (néu co).

Céu 35

Théi han sé hiru nha & ddi véi ca nhan va tb
chirc Viét Nam?

S6 hiru 1au dai va ¢ ghi 15 trong gidy chimg nhan quyén s& hitu

Céu 36

Thoi han sé hitu nha & dbi véi ca nhan va b
chirc nwéc ngoai?

- Pdi v6i td chire nwrée ngoai thi duoc sé hitu nha & theo thoa thuan trong cac giao dich hop
ddng mua ban, thué mua, ting cho, nhan thira ké nha & nhung t5i da khéng vuot quéa thoi han ghi
trong gidy chimng nhén déu tu cip cho tb chirc d6, bao gdm ca thoi gian dugc gia han thém, thoi
han s6 hitu nha & dugc tinh tir ngay t6 chire dugc cip gidy nay ( diém D, khoan 2 Piéu 161 LNO
)
- Ngudi nwée ngoai duoc s¢ hitu nha vai thoi han ti da khong qua 50 nam ké tir ngay cép gidy
chimg nhan va c6 thé dugc gia han thém theo quy dinh ciia chinh phi néu c6 nhu ciu (diém C
khoan 2 Didu 161 LNO )

Céu 37

Pbi véi HPCT, thoi han thué 1a bao lau?
Tinh tir mdc thoi gian nao ?

Thoi han thué s& duoc tinh tir Ngay Ban Giao va két thiic vao ngay hét han Gidy Chimg Nhan
Ping Ky Dau Tu ctia Becamex Tokyu ( 2062)*
* 50 nam ké tir ngay cAp ciia Gidy Chimg Nhan Dang Ky Dau Tu cua Becamex Tokyu
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